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ABTOpCKME NpaBa Ha AaHHYIO AOKYMEHTAUMIO
npunHagnexat 000 HIM «9KPA».

CHATME Konui unm nepeneyaTka paspewarTca
TOJIbKO NO COrnacosaHuio C npaBoo6na,u,aTeneM.



3KPA.00054-01 92 01
3

AHHOTALWA

HacToawmit [OKYMEHT pacnpocTpaHaeTca Ha nporpammHoe obecneyeHne SCL EXPRESS
«KoHurypaTtop undpoBon noacTaHUMm».

JOKYMEHT coaepKUT CBEAEHMA O npoueccax, obecneymBaowmMx NogaepiKaHUe KU3HEHHOTO
LMKAa nporpammHoro obecneyeHns SCL EXPRESS «KoHurypaTtop LndpoBom NOACTaHLUNY», B TOM YNCAE
YyCTpaHEHWE HEeWCNPaABHOCTEN, BbIABAEHHbIX B XO4e 3KCMAyaTauMuM NporpammHoro obecnevyeHwus,
COBepPLUEHCTBOBAHME NPOrPamMMHOro obecnedeHms, a TakKe MHGOPMALLMIO O NepcoHane, HeobXxoAMMOM
ana obecneyeHUa TakoM NOAAEPKKU.

BHUMAHMUE!

CBedeHUsA O CTPYKType, MpUHUMME opraHM3auuu nporpammHoro obecneyeHmsa SCL EXPRESS
«KoHdurypatop uUMPpoBOM NOACTAHUUMY», @ TaKKe Apyrve AaHHble, KOTOpble MMEIOT OTHOLWEHWE K
OYHKLMOHNPOBAHUIO, ABAAKOTCA CTPOro KOHOUAEHUMANBHBIMU, U HE NOANEXKAT pasraalleHuIo.
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1. HasHa4eHMe 1 cTaTyC AOKYMEHTA

Hactoawmit AoOKymeHT npu3BaH obecneynTb YPOBEHb COMPOBOXAEHMA W pernameHTupyet
B3anmmogencrtene 3akasumka u 000 HMM «3KPA» (aanee — UcnonHuTensa) B npouecce sKcnayatauum
nporpammHoro obecneyeHma SCL EXPRESS «KoHdurypatop uudposoli noactaHuumu» (panee — MO
SCL EXPRESS), onpegenneT y4acTHMKOB 3TOro npouecca, Ux GyHKLMU U OTBETCTBEHHOCTb.

[eicTBMe HacToALLLero perfiameHTa pacnpocTpaHAeTca Ha:

= Cneumanuctos McnonHutena, OTBETCTBEHHbLIX 3@ TEXHWMYECKYHD noaneprkky v passutue [10
SCL EXPRESS;

=  Cneumanuctos 3aKasuumKka, wucnonbsyowmx MO SCL EXPRESS pnAa BbINONHEHWA CBOMX
[OJI)KHOCTHbIX 06A3aHHOCTEN.

2. KN3HEHHbIN LUK

MunsHeHHbIM umkn MO SCL EXPRESS obecneumBaetca cnnamm McnonHUTENs B COOTBETCTBUM C
TpebosaHmammn FOCT P MICO/M3K 12207-2010.

3. lNoaaep*aHme M3HEHHOTO LMK/

MogaepxaHue xmsHeHHoro umkna MO SCL EXPRESS ocyuwiectsaaeTca 3a cyeT CONPOBOXKAEHUA U
npoBefeHMA MOAepHM3auUniAi NPorpaMMHOro Koga McrnonHWTeNem B COOTBETCTBUM C COBCTBEHHbLIM
NnaaHOM pa3paboTKM M MO 3asABKaM 3aKasumKa C UeNblo paclnmperunsa GpyHKLMOHaNa Uamnm ucnpasaeHus
oWMBOK (B cnyyae, eciM 3TO YCTAaHOB/IEHO JAOrOBOPOM), @ TaKKe KOHCyAbTauuuM MO BOMPOCam
3KcnAyaTaumm, yCTaHOBKM M nepeycTaHoBku MM0.

3.1.MNepeyveHb yCNyr, OKasblBaeMbIX B PaMKaX COMPOBOXKAEHNA
B pamkax conpoBoxaeHuA cnyxbou TexHudeckor noagep:ku MO SCL EXPRESS oKasbiBatoTcs
cnepytowme ycayrum:

=  KoHcynbTauum no sonpocam 3akasa 0;

=  KoHCy/nbTauuu No BONpPocam UCMO/Ib30BaHUA U aKkcnayaTaumu NO;

=  (06paboTKy oWKNBOK M HenpaBuabHOM paboThbl MO;

= (ObecneyeHure 3aKasumKka HoBbiMM Bepcuamm MO no mepe ux BbIXxoaa;

= [lpegocTaB/ieHue aKkTyabHOW AOKyMmeHTaumn Ha MNo;

= [lomoub B 06HOBNeHNU N0, 06paboTKa oWIMBOK M BONPOCOB, CBA3aHHbIX C 06HOBAeHUAMM (0.

B pamkax moaepHusaumm MO SCL EXPRESS oKa3sbiBatloTCA cneayowme yeayru:

= [lpuem 3aABOK OT 3aKa3uMKa Ha BHECEHME U3MEHEeHWUI U gononHeHui 8 NO;

= CornacoBaHue ¢ 3aKa34MKOM BO3MOMKHOCTM, CTOMMOCTU U CPOKOB MCMOIHEHMA 3asiBOK, OKa3aHue
KOHCY/IbTaLLMOHHOM NOMOLLM MO BOMPOCAM, YKa3aHHbIM B 3asiBKe;

=  BbiaBieHMe N ucnpasaeHne ownbokK B paboTe MO;

=  MogaepHusaumsa N0 B cBA3N C UIBMEHEHNEM HOPMATUBHOM AOKYMEHTALMN.
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4. yCTpaHEHVIe HeVICI—IpaBHOCTelZ, BblAB/IEHHbIX B XO4e 3KCM/1yaTaunm

HeuncnpaBHOCTH, BbisiBNEHHble B xoae aKkcnayaTtauum MO SCL EXPRESS, moryT 6bITb Mcnpas/ieHbl C
NMOMOLLbIO MAacCOBOrO aBTOMATMYECKOro 06HOBIEHMA KoMMnoHeHToB MO MAM Npu NOMOLLM cneunanmcra
CNyX06bl TEXHUYECKOM NoAAEePXKKM MO 3anpocy 3aKasuuKa.

B cnyyae BO3HMKHOBEHMS HeucnpaBHoOCTel, AMbo HeobxoammocTM B AopaboTke, 3aKasuuk
HanpasaaeT MICnoaHUTeN0 3anpoc TEXHNYECKOW NoAAepPKKM Yepes undpoBble KaHabl cBA3M (Be6-caiT,
3NEKTPOHHaA NoYTa) Uan no TenedoHam ropsayeit TMHUN,

McnonHuTenb NMPMHUMAET U PErMCTPUPYET BCE 3aMmpochl, UCXOAALLME OT 3aKa3umMKa, CBA3aHHbIe C
dyHKuMoHMpoBaHnem MNO. Kaxkgomy 3anpocy NpUcBanBaeTcs YHUKaAbHbINM HoMep (MaAeHTUdUKATOop).

UcnonHutenb octasaneT 3a coboit npaBo obpawlatbecs 3a yTO4MHEHMEM MHPOPMALMK MO 3anpocy,
B TEX C/IyYasnX, KOrAa YKa3aHHOM B 3anpoce MHPopmaunm byaet HeLOCTaTOUHO A/1A BbINOAHEHMA 3anpoca
3aKasumKa. 3aKa3uMK B 3TOM c/iydae 06A3yeTca npeaocTaBUTb Heobxoanmyto MHOpMaLMIO (KypHabl
COBbITUIA KOMMOHEHTOB, TEKCTOBbIE dainbl U NPOUYI0 MHPOPMaLMIO).

5. COBepLUeHCTBOBaHlAe NnPOorpaMmHOro obecnevyeHuns

MO SCL EXPRESS perynapHo coBepLUEHCTBYETCA — B HEM MOABAAIOTCA HOBble AOMNONAHUTENbHbIE
BO3MOHOCTM W YAY4LIAOTCA MMeloLWMeca, ONTUMU3IMpYeTca Harpyska pecypcos K, obHosnsetca
nHTepdelc Nosb3oBaTeIA U MHOMO Apyroe.

5.1. BbInyCK HOBbIX BEPCU 1 OOHOBAEHMIA
Bbinyck HoBoi Bepcum (penmsa) MO SCL EXPRESS npoucxoauT B cny4danx, korga B MO BHocATcA
CYLLECTBEHHbIE N3MEHEHUA GYHKLMOHAbHbIX BO3SMOXHOCTEN WU/, CYLLECTBEHHO MEHAETCA apPXMTEKTYpa
N TEXHOI0TUU NPOrPaMMHOTO NMPOAYKTa NO OTHOLLUEHMIO K NpeablayLLei Bepcum.

Bbinyck obHoBNeHMA ana Tekywen sepcum MO SCL EXPRESS npoucxoguT B ciyyanx, Korga B
NPOAYKT BHOCATCA HECYLLLECTBEHHbIE U3MEHEHMUA.

Mocne nybanKaumm HOBOW BepcUM WMAM OOHOBAEHMA Ha Beb-caiTe McnonHutens, 3aKasuuk
nosiy4yaet yBegomneHue cpeacrsamm MO SCL EXPRESS (Npu ycnoBUKM NOAKAOYEHUA K CETU UHTEPHET).

5.2.06paTHan cBA3b
3aKa34MK MOKeT CaMOCTOATE/IbHO NOB/IUATL Ha coBeplieHCTBOBaHME |_|O, ANAa 3Toro HEO6XOAMMO
HanpaBWUTb NPeAN0XKEHME N0 YCOBEPLIEHCTBOBAHMIO Ha 3/IEKTPOHHYIO NOYTY TEXHUYECKOM NOAAEPKKM MO
agpecy:

support@ekra.ru

McnonHuTenb NpUHMMAaET U PEernuctTpupyet BCe MPeaiOXNKeHUs, Ucxoadlme OT 3aKasuuka,
CBfi3aHHble C coBepuweHcTBoBaHMem MO. Karkgomy npensioKeHuto No ycoBeplieHcTBoBaHuto MO
npMcBanBaeTCcA YHUKaAbHbIN HOMep (naeHTUdUKaTop).

MpeanoxeHve 6yneT paccMOTPeEHO cneumannctamu UcnonHutens v, B cayvyae NpUsHaHUA ero
adpdekTnBHocTH, B MO SCL EXPRESS 6yayT BHECEHbI COOTBETCTBYIOLLME USMEHEHUA.
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6. TexHM4yeckaa noaaepKa

TexHMYecKas noaaepKa OKa3blBaeTca AUCTAHLMOHHO Ha OCHOBaHUK obpalleHMA 3aka3umKa Ha
Beb-canTe:

www.ekra.ru
WU Ha aapec SNEeKTPOHHOWN NoYThbI:

support@ekra.ru

nnbo no TenepoHam ropsyent IMHUN:
8 (800) 250-8352 KPYr/10CyTO4YHO, 3BOHOK No Poccun becnnaTHbiif;

8(8352) 220-113 C noHegenbHMKa no nATHUUY c 08:00 no 17:00 Kpome BbIXOAHbLIX U
npasgHUYHbIX AHEeN, BpeMsa MOCKOBCKoe.

A3bIK TEXHMYECKOWN NOALEPKKM: PYCCKUN.

NcnonHuTenb rapaHTUpyeT NOHYIO NOAAEPHKKY TONbKO AnA nocneaHux sepcmim MO SCL EXPRESS.
bonee crtapble Bepcun NnogaepXunBatoTca Ha ycmoTpeHune NcnoaHutens.

06bem ycayr, BXOZAWMX B TEXHUYECKYIO MNOALEPKKY Onpeaensietcd NUULEH3MOHHbIM
cornalieHvem.

YCayru, He BK/OUYEHHble B 06beM TEXHMYECKON NOAAEPMHKKM, MOTYT BbiTb OKasaHbl Ha NiaTHOM
OCHOBE Ha OCHOBaHWM OTAE/bHbIX COrNaLLEHUI C 3aKasunKom.

7. NHpopmaumsa o nepcoHane

7.1. TpeboBaHMA K nepcoHany, obecneymBatoLleMy MOAEPHM3ALMIO N TEXHUYECKYHO
NnoAOepPHKRY
Co3paHue, passutue n nogaepka MO SCL EXPRESS BbINOAHAIOTCA M OCYLLECTBAAIOTCA CUAAMU
cneumannctos UcnonHutens. Ona obecneyeHna MOAEPHU3AUMM U Hagnexkawen noapeprku MO B
33/1eMCTBOBAHbI CNeAyHOLLME CNELNANNCTDI:

= PaspabotuMkm c onbitom pabotbl ¢ Microsoft .NET M WPF, co 3HaHMEM S3bIKOB
nporpammuposaHus C# n C/C+4+;
= KOHCy/NbTaHTbl TEXHUYECKOW NOAAEPKKM C onbiTom paboTbl B MO SCL EXPRESS.

Konnektue cneumannuctoB obnagaetr HeobxoammbiM HaboOpom 3HaHMW aas paboTbl O BCeMM
KOMMNOHeHTaMK, BxoaAwmmm B coctaB MO SCL EXPRESS. Bca HeobxoguMman [AOKYMeEHTauums no
COMPOBOXKAEHUIO, MOAepHM3aLunm n ncnonsvsosaHuto MO SCL EXPRESS nogaeprkneaeTcA B aKTyanbHOM
coctoAHuK. Cneumanuctbl, obecneumatowme TexHuyeckyto nopaepxKy MO SCL EXPRESS, [onKHbI
0bnagatb cneAyroWMMN 3HAHUAMU U HaBbIKaMM:

=  BnageHue nepcoHanbHbIM KOMMbIOTEPOM Ha YPOBHE OMbITHOrO NOJIb30BaTENS;
= 3HaHuWe PYHKLUMOHaNbHbIX BO3MOXKHOCTel MO SCL EXPRESS 1 ocobeHHoCTel paboTbl ¢ HUMU;
= O6wMme 3HaHMA 0 A3blKe KOHPUTYPUPOBAHMA NOACTAHLNIA.
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7.2.TpeboBaHMA K nepcoHany, wucnonb3ywouwemy MO Ha pabouynx mecTax

(nonb3osaTenam)
Monb3osatenn MO SCL EXPRESS ponHbl 06nagaTb HaBblKaMu paboTbl € NEPCOHANbHbIM
KOMMNbIOTEPOM Ha YPOBHE M0Jib30BaTeNA.

Ona pabotbl ¢ MO SCL EXPRESS nonb3oBatento HeobxoaMmo 3HaTb CBOU A0/IXKHOCTHblE
WMHCTPYKLUMN N N3y4YNTb MHCTPYKUMM K 1O, pacnonoxeHHble No agpecy:

https://soft.ekra.ru/EnterpriseSoftware/documents/
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[PUHATbIE COKpaLLLEHNA

Pa3sutune CNCTeMbI, NPOAYKTa, YCnyru, npoeKkta Uan Apyrnx MU3rotoBsieHHbIX
Ye/IoBEKOM OOBEKTOB, HauMHaa CO CTaguM pPaspaboTKM  KOHUEenuuu u
3aKaH4YMBasA NpeKpalleHUemM NpuMeHeHus

no nporpammHoe obecneyeHue

KU3HEHHbIN UMKA
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Homepa nucTos (cTpaHuu)

N3m.

N3MEHEH-
HbIX

3aMeHeH-
HbIX

HOBbIX

aHHYNK-
POBaHHbIX

Bcero nucros
(cTpanuy) B
AOKYyMeHTe

Homep AOKyMeHTa

BxopAawmnii Homep
COMNpPOBOAUTE/IBHOIO
AOKYMeHTa 1 aaTa

Mopgnucy

[aTa
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